
SAFETY RULES  

implementing the guidelines of the Chief Sanitary Inspector and generally 

applicable provisions of law related to safety regulations during the COVID-19 

epidemic in Poland 

 

The management of Western Camp Resort is asking you to read these Safety Rules and to 
comply with the regulations introduced for the duration of the COVID-19 epidemic regarding 
your stay in our resort. 
 

1. Before entering Western Camp Resort, all Guests staying at the premises of Western Camp 

Resort are required to read these Western Camp Resort Safety Rules and comply with them. 

2. Western Camp Resort provides information concerning safety rules applied at Western Camp 

Resort in connection with COVID-19 to all guests of the facility and potential customers.  

3. Only the Guests previously registered at the reception of Western Camp Resort can stay at 

the premises of Western Camp Resort. The obligation to register also applies to children under 

3 years of age.  

4. Those who have not been registered are strictly forbidden to stay at the premises of Western 

Camp Resort. It does not apply to employees and staff of Western Camp Resort.   

5. The Guests are registered at the reception of Western Camp Resort upon arrival. A maximum 

of 1 person can be present at the reception counter during registration and/or settlement of 

payment for the stay.  

6. The maximum number of Guests allowed by generally applicable provisions of law can be 

present at the reception desk at the same time. 

7. The time spent at the reception should be limited to the time necessary to register at Western 

Camp Resort. 

8. During registration, Guests are required to maintain appropriate distance between each other.  

9. During registration, all guests are required to submit a statement certifying that to the best of 

their knowledge they are in good health and do not pose a threat to other Guests staying at 

the resort; they are also required to answer the questions whether within 14 days before the 

date of arrival at Western Camp Resort they experienced symptoms such as fever above 38 

degrees, coughing or feeling short of breath, and whether they had contact with a person who 

had been confirmed to have COVID-19 infection within 14 days before arriving at Western 

Camp Resort.  

10. The personnel of Western Camp Resort has the right to refuse to accept a Guest who: has 

noticeable symptoms of a disease, refuses to submit the declaration referred to in point 9 

above or in the statement provides information indicating that there is a risk they might be 

infected with COVID-19.  



11. The guests of Western Camp Resort are required to comply with the generally applicable 

safety regulations, including in particular the requirement to wear personal protective 

equipment (masks, scarves, other acceptable mouth and nose covers) - except when staying 

in their accommodation facilities, and to comply with two-metre social distancing rules both in 

relation to other guests and the staff of the facility. The distance specified above results from 

the generally applicable provisions of law valid on the day of introducing these Safety Rules, 

therefore it might be subject to changes in the event of a change in the generally applicable 

provisions of law or a change in the epidemiological situation in Poland, about which the 

Guests of Western Camp Resort will be kept informed. 

12. Guests are required to report to the reception of Western Camp Resort any worrying symptoms 

they observed during their stay in themselves or in other guests/employees in order to report 

them to the relevant services (District Sanitary and Epidemiological Station in Oświęcim, 

ambulance service).  

13. Western Camp Resort displays information about the maximum number of Guests who can 

stay simultaneously in a given part of the resort premises, with the observance of two-metre 

social distancing rules, and about the Guests’ obligation to use facemasks in accordance with 

the applicable regulations. The information is available in front of the entrance to the building, 

at the reception, in front of the entrance to the store, in the store and in other places on the 

premises.  

14. In designated places at Western Camp Resort there are dispensers with liquid hand 

disinfectants available for the Guests: at the entrances to the premises, in front of the entrance 

to the reception, at the entrance to the store, at the entrance to buildings with rooms and at 

the exit from sanitary facilities dedicated to Guests staying in tipis. 

15. The guests can buy protective masks and disposable gloves at the reception of Western Camp 

Resort.  

16. In the sanitary and hygienic rooms of the Western Camp Resort and in front of the entrance to 

the reception there are instructions on how to wash hands, put on and remove gloves, put on 

and remove a facemask, while near the dispensers with disinfectant liquid there are 

instructions on correct hand disinfection. 

17. All rooms at Western Camp Resort are kept in order using the available equipment as well as 

cleaning and disinfection agents. Cleaning works are supervised by the management.  

18. The staff of Western Camp Resort must comply with the requirement of maintaining distance 

between the staff and the Guests (minimum 2 metres) when performing their duties. 

19. During their stay at Western Camp Resort, registered guests can use: 

a) accommodation (cabins with private bathrooms, tipis with shared sanitary facilities). 

Due to the fact that there are 3 sanitary facilities available for the use of Guests staying 

in tipis, Western Camp Resort allows a maximum of 3 tipi tents for rent/hotel night so 



that the Guests staying in each tipi have a sanitary facility allotted for their exclusive 

use.   

b) campfire areas - against payment, according to the current price list, reservation of the 

day and time of use required. Every second area is available (the distance between 

the areas is at least 3 metres). Only people accommodated in the same 

accommodation facility may stay in the same campfire area. The consumption of meals 

prepared at campfire areas is allowed only in accommodation facilities. The area and 

the access route between the area and the accommodation facilities are marked 

accordingly, 

c) fishery zone - against payment, according to the current price list, reservation of the 

day and time of use required. The distance between the zones is at least 5 metres. 

Only people accommodated in the same accommodation facility may stay in the same 

fishery zone.  

d) volleyball courts - to be rented exclusively by persons accommodated in the same 

accommodation facility, prior reservation of the day and time of use required, maximum 

use time - 1h/day/room, 

e) football pitches - to be rented for free exclusively by persons accommodated in the 

same accommodation facility, prior reservation of the day and time of use required, 

maximum use time - 1h/day/room, 

20. The following attractions at Western Camp Resort are/may be excluded from use until further 

notice: outdoor cinema, badminton courts, every second campfire area, playgrounds for 

children, dining room and restaurant bar rooms.  

21. The use of conference rooms must be in compliance with the two-metre social distancing rule.  

22. Guests are obliged to return the rented sport accessories (balls, fishing rods) to the designated 

place for disinfection. All equipment rented by Guest is disinfected immediately after return. 

23. At Western Camp Resort, disinfection is carried out on a regular basis, at least every hour, in 

respect of: general toilets, reception desk (after each guest), door handles, handrails, handles, 

telephones, computer keyboards, devices in social rooms and other frequently touched 

surfaces. 

24. The option of cleaning the accommodation facilities during the stay of Guests is excluded until 

further notice.  

25. After the end of Guests' stay, each accommodation facility is subjected to routine cleaning and 

disinfection of all touch surfaces (including chair backrests), devices (e.g. remote controls) and 

bathroom, as well as thorough ventilation of the room. 

26. All common areas of Western Camp Resort are systematically ventilated at specific time 

intervals (every hour for 15 mins). 



27. The restaurant and bar at Western Camp Resort operate in accordance with the applicable 

provisions of law and the current safety regulations. All information about the current rules of 

operation in respect of the restaurant and bar are available at Western Camp Resort.  

28. Due to the threat of COVID-19, Western Camp Resort reserves the right to suspend or limit 

services that could increase the threat to guests and staff at any time.  

29. At the reception of Western Camp Resort you will find the necessary phone numbers for 

sanitary and epidemiological stations, medical services, etc.  

30. During their stay at Western Camp Resort, Guests are required to maintain proper personal 

hygiene in accordance with the instructions, generally applicable laws and safety rules 

applicable at Western Camp Resort.  

31. Due to the current state of epidemic, every Guest staying at Western Camp Resort shall be 

fully aware that in the event of a risk of a Guest being exposed to the COVID-19 virus, 

procedures will be implemented resulting from the recommendations of the relevant authorities 

and generally applicable laws, including isolation in accommodation facility in case of 

suspected infection, notification to the medical dispatcher of suspected disease, notification to 

the District Sanitary and Epidemiological Station in Oświęcim. 

32. Western Camp Resort has been adapted for use by Guests in accordance with the 

recommendations of Chief Sanitary Inspector and the Ministry of Development. 

33. Western Camp Resort reserves the right to amend or repeal these Security Rules at any time, 

depending on the epidemiological status in Poland and changes in the generally applicable 

provisions of law. 

 
 


